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Mpouenypa 3a eckanayus

To3u [OKYMEHT ON1CBa KaHanuTe 3a Bpb3Ka, NPUOPUTETUTE M BPEMETO 3a peaKkLmsa Npu TeXHUYecku npobnemm un
NPEeKbCBaHWA Ha YCNyruTe, npeaocTaBaHu oT AtnanTtuc bl OO/,

CurHanu ¢ npuopuTteT P1 1 P2 npuemame 24/7, BCekM AeH oT roguHata. CurHanu c npuoputeT P3 n P4 obpaboTBame
B paboTHM OHU, OT NoHegenHuK o netbk, 09:00 - 18:00 u.

1. HuBa n KOHTaKTU

Hueo 1: LLeHTbp 3a nopgppbxkka (NOC) HuBo 2: [leXXypHU UHXKEHEPU U MEHUOXKMbBHT
Mpuema n perucTpmupa curHanuTe, Npasu CnoxHu aBapum, Cp1B B onopHaTa Mpexa unm BGP,
NbpBOHAaYaJ/iIHa AMArHOCTUKA N ANCTaHLMOHHA BPb3Ka C rOpHUTE O0CTaBYMNLMK, n3npallaHe Ha eKnn
npoBepkKa Ha TpaceTarta 1 060pyaBaHETO U BU ObPXKMU B Ha MACTO W onepaTuBHU peLleHnd. Tbpcete rv
TeyeHue. OMPEKTHO caMo npu KpuTuyHa aBapus (P1).
TenecoH +359 2974 88 55 TenechoH +359 89 660 6451

Nmenn support@atlantis.bg TenedoH +359 89 660 6450

TenechoH +359 89 660 6459
Nmenn  office@atlantis.bg
Nmenn  support@atlantis.bg

2. MpuoputeTn n BpeMe 3a peakuus

Mpuoputer Kora Kak pa cbobwure Peakuusa, HuBo | Peakuus, Eckanauua KbM
1 HUBO 2 HUBO 2
P1 - KputnueHn [MbneH cpuB Ha ycnyrara unu 3aabKUTENHO NO 00 15 MuH. 0o 15 muH.  BepHara:
24/7 Cepuo3HO HaMasleH OCHOBEH TenedoHa obapeTe ce
KanauuTer. OMPEKTHO Ha
HMBO 2
P2 - Bucok BnoweHo kauecTBo (3aryba Ha  TenedoH unv umeinn 15 MUH. no no luac Cnep, 45 MuH.
24/7 nakeTu, BUCOKO 3aKbCHEHME) TenedoHa, 2 6e3 HanpeabK Ha
WKW oTNagaHe Ha pe3epBHOTO Yyaca no umenn HMBO 1
Tpace.
P3 - CtaHpapteH [lpobnem c egHa ycnyra mnm Nmenn 00 4 paboTHM 0o 8 Mpu Hy>xpa oT
paboTHWN oHM e[HO KpanHOo yCTPoOMCTBO, 6e3  (npenopbunTesHO) yaca paboTHM NHXXeHepHa
3acsraHe Ha mpexara. yaca Hameca
P4 - Hucobk Bbnpocu, 3a89BKM 32 NPOMEHM Nmenn 00 24 paboTHM 0o 48 Mpwv nnaHupaHe
paboTHU oHK W KOHUrypaLmu, niaHupaHu Yyaca paboTHM Ha fenHoCcTh
Npo(UIaKTUKN. yaca

3. Kak pa cbobwuTte 1 Kora pga ecKanunpate oQUPEKTHO
¢ KputnuHa aBapua (P1): He yakaiTe HMBO 1, obameTe ce ANPEKTHO Ha AEXYPHUTE UHXKEHepU. AKO BCe NakK cbobuTe
Ha HMBO 1, onepaTopbT BefHara npexsbpsig pasroBopa KbM HMBO 2, 6e3 AnarHocTuka.

e BcuuKuM ocTaHanu curHanm nsnpaanTe Ha support@atlantis.bg. Bcekn curHan ce peructpupa n obpabotsa cnopes,
npuopuTeTa Cu.

¢ W3BbH paboTHO Bpeme: curHanm P3 1 P4, nonyyeHun Beyep nnm npes noymsBHu gHu, obpabotesame ot 09:00 u. Ha
cnepBauwus paboTeH feH.
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